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Our Mission

➔ The mission of the Nursing Advocacy 
Project (NAP) is to inform the general 
population and nursing management on the 
hardships nurses face. 

➔ Individuals are not aware of the emotional, 
mental and physical toll of being a nurse. 

➔ We are also proposing solutions management 
can take to change the experiences of nurses 
long term.



Target Audience
➔ Healthcare slowly becoming a business 

model that has a focus on monetary gain, 
resulting in  nurses the unreasonable 
patient to nurse ratio. 

➔ Our target audience are the those part of 
healthcare administration as they are 
responsible for the environment nurses 
function in. 



Inspiration and Background

➔ Nurses have been leaving the field en masse, recently becoming 
a major headline throughout the nation due to the nurse 
shortage. The reasons, however, are numerous: 
○ Increased burnout rates 
○ Undocumented abuse by patients 
○ Difficult work environments 



Creative Process

➔ Our creative process was based on other advocacy websites we have 
seen in the past.

➔ The Know Your Lemons website was an impactful influence on 
the design of our own website. 

➔ We wanted to make the website as interactive as possible, so we 
used various components for this process.



Creative Process: Website

➔ The format of the Know Your Lemons 
site played a major influence in the 
design. 

➔ We decided to use more grey undertones 
to add more depth and seriousness, since 
our topic was very heavy. 

➔ We wanted to make our website very 
easy to navigate, which is why we chose 
scroll functions instead of tabs.



Creative Process: Infographic
➔ Two infographics were created. One 

with pure statistics and another with 
more qualitative and quantitative 

charts. 
➔ The reason behind this decision was 

better organize the important 
information found while also 

diversifying the type of information 
shared. 



Infographic 1: 
The Abuse of 

Nurses is Costly



Infographic 
2: Let’s 

Break the Ice



Infographic 
2: Let’s 

Break the Ice



Creative Process: Blog Post and News 

➔ Both local and national news channels have extensive coverage of 
nursing shortages and cases of abuse. This was heightened during 
COVID-19. We decided to include videos that showed the 
consequences of the pandemic.

➔ The reason for this decision was that the COVID-19 pandemic was 
the first time the issues surrounding nursing were exhibited to the 
public and it led to the continued focus on the development of the 
field of nursing.



Social Media Page: Twitter
➔ Through twitter, anecdotal evidence 

of the hardships nurses are facing and 
the latest articles about working 
conditions set by administration is 
shared. 

➔ The reason for this inclusion is to 
update our viewers on the latest news 
but also to bring awareness and call 
out what healthcare administration is 
trying to normalize. 



Twitter Page: Anecdotal Evidence



Twitter Page: Latest News



Goal of Project
➔ Create a safe space on our twitter page 

for more nurses to share their 
experience and connect with other 
nurses who experienced alike issues. 

➔ Collect this information and create a 
report that can later be shared with 
healthcare administrations about these 
issues and how nurses want them to be 
addressed. 



Places of Improvement

● Due to the limited number of words and time, there is a 
possibility of increased detail and statistics we could have 
included. We had to choose our major focal points and eliminate 
excessive nuance. 

● Another limitation is we did not include enough numerical data 
resulting in the majority of the data being qualitative and/or 
anecdotal data from nurses perspective. 

● We lacked taking into consideration the other side of issue and 
what they stood for to understand the motives present.



Conclusion
● Nurses are an essential component of a highly functioning hospital. Without 

them, patients suffer from a diminished quality of care and their lives are put at a 
greater risk. 

● It is clear that many issues must be corrected to retain nurses and eliminate 
motivation to leave the field. Possible solutions include: 
○ Increasing training on signs of abuse and violence 
○ Placing specialized teams to handle such issues 
○ Increase security 
○ Providing free mental health resources 
○ Monthly focus group discussions 
○ Consistent rest breaks 



Thank you!
Are there any questions?


